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Abstract

Social capital comes from the connections within and between individual and organiza-
tion social networks. This paper aims to analysis social capital as a resource to facilitate so-
cial community services and become organizational strategic asset which can be exchanged
and shared within workers and organizations by knowledge management for continuous im-
provement and innovation of community work through studying three community issues re-

cently reported by Macao newspapers.

Keywords: social capital - knowledge management - bridge - embed ~ interpersonal

relationship - filing system
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