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Abstract

The aging of population has already become a common phenomenon in developed and
developing countries; from those investigations on the living status of elderly people, and ana-
lytical statistics on the top 10 death causes of elderly people of our country, it shows that
chronic diseases already replaced infectious diseases as the major issue of our nation’s health.

Therefore as the consequence of the above mentioned social population aging and the changes
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of health conditions, care requirements and long term care related services have attracted more
and more attentions, and the business is blooming increasingly, in which home service is cer-
tainly an important part of long term care, thus the enhancement of service quality has become
a key point of continuous development.

This study refers to the quality perspectives and quality elements literature to construct the
service quality basic model. Then, by observing and interviewing the opinions of service us-
ers and providers, to determine the different point of views for home service quality perspectives
and elements of two sides. According to previous discussion, in order to fill in the gap and
improve the service quality, recommendations for future improvements are to firstly, advocate
service quality system and culture; secondly, establish basic service quality standard; and

thirdly, carry out and monitor the service goal and the quality standard.

Keyword: Home Service for the Elderly; Quality Management; Quality Perspectives; Quality Ele-

ments
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