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Abstract
The utilization of the hospice volunteers can provide the hospice palliative care and shar-
ing the journey to the terminal patients and their family. However, whether the hospice volun-
teers can become the efficient auxiliary of the hospice team, it depends on the related educa-
tional training course. One of the purposes of this paper is to understand the educational train-

ing of the hospice volunteers, which includes knowledge, skill, the attitude, as well as the tacit
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understanding of team work, will be promoted in this course. On the other hand, the relation-

ship quality of the hospice volunteers could be served as a reference for the hospital institu-

tions on the planning and directing of hospice volunteers as well as proper utilization of vo-

lunteers resources.
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