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Abstract

The purpose of this research is to understand the welfare services from life satisfaction
point of view, using the disabled welfare services as an example. It is a quantitative research

with a survey questionnaire ; the samples were chosen by stratified ratio random sampling

method and 1219 samples were selected. The data were collected both by mailing question-
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naire and by telephone interviews. The contents of the questionnaire are demographic charac-
teristics, living characteristics, and life satisfaction scale. The life satisfaction scale contains
five aspects which are living and financial, medical and rehabilitation, interpersonal, education
and employment.

The data were processed by SPSS 12.0 version, and the statistical significant level is set
to p<.05. As to the demographic characteristics, age, educational level, marital status and dis-
ability level make significantly different to life satisfaction. As to the living characteristics,
living arrangements, mobility and family financial status make significantly different to life
satisfaction. Stepwise regression analysis was introduced to predict the degree of life satisfac-
tion; mobility, family financial status, education level, living arrangement and age are signifi-
cant in predicting degree of life satisfaction. Mobility is the most important factor in predicting

life satisfaction. At the end, concrete recommendations are proposed.

Key words : the disabled, life satisfaction, welfare services
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