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Abstract

A Chinese saying, “Good tools are prerequisite to the successful execution of a job,” in-
dicates the importance of training. In order to function properly shall a disaster occur, disaster
social workers need to: a.) understand the nature and characteristics of disaster, b.) familiarize
themselves with disaster response skills, psychological first aid, and crisis intervention, c.) un-
derstand survivors’ common response to and issues result in the disaster, d.) be able to make
proper decisions under critical condition with insufficient information, e.) have good know-
ledge on resources availability in disaster-prone areas, f.) familiarize themselves with central
and local governments’ emergency management plans and their operational procedures, g.)
manage and use volunteers wisely, h.) have good communication and collaboration skills, and

i.) have good knowledge on affected residents’ rights and disaster relief policies.
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