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Abstract

Since the fast growing of aged population, the change of family structure,
and the fragment of family function, the institutionalized long-term-care (ILTC)
has been treated as an indispensable social mechanism to carry out the care prac-
tice for those elders with illness. Based on structural perspectives of organization

theory, this paper delineated the structural characteristics of the industry of
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offering institutionalized daily-life-care services (IDLC) for the elders with ill-
ness in Taipei. The main results of this research were as follows. 1. IDLC is the
overwhelming majority in the industry of ILTC for the elders with illness. 2. The
change of ILTC industry has showed that the operational pressure is uprising, as
the organization number is decreasing. 3. For the performance of IDLC, the aver-
age of utility rate was close to 90%, but the Mode of evaluation grade was little
above Level C. It implied that the supply of care berths was little more than
needed and the organizational managements needed to be improved. 4. There was
no significant correlation between the utility rate and evaluation grade. It implied
the resource distribution of market and institution was loosely coupled. For pro-
moting the welfare for elderly and the efficiency of ILTC, this paper suggested
policy makers have to value the care function provided by IDLC, to hold national
surveys of needs assessment of ILTC, and to provide more institutional incentives
to create a good state of competition in the field. Meanwhile, suggestions were
also made for reminding the facility managers that they should pay more attention
to institutional legitimacy rather than the market efficiency when the institutional
regulative force is getting stronger.

Keyword: institutionalize daily-life-care, welfare for elderly, long-term

care, organizational performance, industry of social welfare.
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