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Abstract

Issues regarding health service utilization are one of the major concerns in the area of health ser-
vice research. Each year, the U.S. government spends millions of dollars in financing health-related
services. In spite of the efforts from the government to control the expenses, the escalating trend of
health service expenditures does not seem to come to an end. Since so much money has been spent in
this area, it is essential to understand how people use health services and to explore possible characteris-
tics which associate with service use.

Andersen’s Behavioral Model (ABM) has been applied widely in studying service utilization be-
haviors. The model specifies that a person’s decision to use health service is based on the combination
of the following three factors: 1. the predisposing factors, which include demographic factors (age, gen-
der, race, marital status, etc.,) social structural variables (education, religion, etc.,) and health beliefs, 2.
the enabling factors which include household income, insurance coverage, etc., and 3. the need factors
which include subjective health status and objective health status.

Data for this study were drawn from the 1994 Health and Retirement Study (HRS), first wave.
The survey interviewed 12,652 respondents in 1993 who were born between 1931 and 1941. Respon-
dents were asked face-to-face questions about their health, retirement, and economic status. Nine
thousand and five cases (9,005) were selected for this study. Results from this study show that the
need factors were the most significant factors in predicting the occurrence of health service utilization
behaviors. People who perceived their physical health and/or emotional health as “poor” were more
likely to use services than those in other categories. In the enabling factors, those who were covered
by health insurance were 1.4 times more likely to use health services than those who were not. Those
who were employed had only 72% chance to use health services compared to those who were not em-
ployed. In the predisposing factors, similar to what previous studies have found, advancing age and
higher educational levels were positively related to health service utilization. Religion played a role in
predicting service use, a finding which was not studied before. Protestants and Catholics were 1.3 and
1.4 times more likely to use health services, respectively, compared to those who had no religious pref-
erences. This study also found an interesting result which is different from previous studies: African
Americans were more likely to use health services than Whites (odds ratio = 1.27, p<0.001.) The im-
plication of this study calls for a need-based health policy rather than an age-based policy like Medicare.

The disadvantageous health status of minorities also deserves more attention.
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