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Abstract

The paper aims to analyse how the quasi-market ‘care by the community care’ was created under the de-
velopmental contexts of total institution and welfare state crisis. The institutional care under the Poor Law
was developed into a total institution without human concern. This resulted in an advocacy of
de-institutionalization of life normalization, and further developed into policy of ‘care in the community’. On
the other hand, the crisis of welfare state in the mid-1970s provided a turning point for the upsurge of the ide-
ology of the New Right. The idea of the new managerialism and welfare pluralism derived from the New
Right ideology stress the strategies of decentralization and privatization of welfare services in care provision.
Under which, the care model which emphasizes flexibility, participation, and need-led /consumer—led services
has increasingly replaced with traditional bureaucratic model which has been condemned because of its in-
flexibility, inefficiency and supply-led services. The quasi-market ‘care by the community’ had therefore be-
come the mainstream of welfare service delivery under two trends. To carry out the ideal of community care,
care management has been introduced as a necessary technique. Furthermore, to response the new mar-
ket-driven service model, the social work training has toward the way of so called ‘social work competence’.
However, the quasi-market ‘care in the community’ has suffered condemns and challenges as a result of inca-
pability in coping with problems caused buy the total institution and government failure. The current New
Labour Government is intended to introduce and use the principle of the Best Value to build up a new com-
munity care with real performance.

Key words: the New Right, welfare pluralism, care in the community, care by the community, care

management, social work competence.
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