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Abstract

The concept of case management has become very popular since 1970 because it promotes
the free choice of service and saves money for social agencies. This paper will discuss the basic
concept of case management, the development background, the social work root, the profes-
sional roles, and the process of practice in case management.

The first and second sections of the paper present the definition and concept of case man-
agement as the mutual trusting and empowering relationships between case manager and client.
It is the coordination and integration of services delivery systems to ensure that the client re-
ceives the most appropriate services.

The third and fourth sections of the paper present the development background of case
management and its difference from social casework. The impact of "de-institutionalization"
upon the rapid growth of case management was discussed in relation to the large number of pa-
tients discharged from many state hospitals during the period of 1960's to 1980's.

The fifth and sixth sections of the paper discuss the relationships between case manage-
ment and social work principles as well as professional roles of case management in human ser-
vices and health care industries.

The seventh and eighth sections of the paper discuss the basic functions and process of
practice of case management explaining the major tasks of linking clients to service delivery
systems, assessing client's capacity in using services, and motivating client's interest in using
services. The practice of outreach, referral, prescreening, assessment, care planning, monitoring,
reassessment and disengagement process was discussed.

The paper concludes that case management is a very important method in linking client to
service delivery systems. Case manager needs to equip himself or herself with a broad knowl-
edge of social casework, group work, community organization, management skills, research
methods, ability to integrate services and monitoring service programs.

Key Words: Case Management, De-institutionalization, Managed Care, Social Casework,
Linkage, Para-professional, Care Planning.
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( Monitoring the Effectiveness of Case

Management )
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Case Management Models:
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Client-Driven vs. Provider-Driven Models
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: Case Management by Stephen M. Rose and Vernon L. Moore, 1995 Encyclopedia of Social

Work, 19th edition, P. 338, NASW Press, Washington, D.C.
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